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CHAPTER: 1 Licensing and Registration 
MONTH CREATED December 2024 NEXT REVIEW December 2026 
CHAPTER CODE LAR VERSION 1 
PREPARED BY Pankaj Mehrotra UNDER REVIEW Yes 
 
 

GUIDING PRINCIPLE: Purpose of the Standard: Licensing and Registration is to define the 

various procedures and adherences which are required in setting up a Senior Citizen Care 

Home in India so that the residents are safeguarded from any malpractices and are assured of 

quality care. 

 

MEASURABLE OUTCOMES: No Care Home will operate without registration and must be 

mandatorily registered with the relevant State / Central Government department(s). 

 

RECOMMENDED GUIDELINES: 
 

1) Application for Registration and License 

1.1) The applicant should apply for license / registration of the Senior Citizen Care Home 

after reading and understanding the Government Standards, Rules and Guidelines. The 

applicant or authorised signatory should attest that they have understood the rules for 

operating the facility and are quipped to manage the different levels of care for the 

welfare of Older Persons. 

1.2) Annexures: 

A) Annexure: 1 - Application for License 

1.3) Further Reading: 

A) Residential Care Homes (Elderly Persons) Ordinance, (Hong Kong), Application for 

a Licence. 

 

2) Governing Board / Body 

Each Senior Citizen Care Home must have a Promoter / Proprietor, Managing Trustee or 

Governing Body that has legal authority/ responsibility for: 

2.1) The overall functioning of the Home. 

2.2) Responsible for quality and continuity of care. 
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2.3) Responsible for financial management and transparency in utilization of funds. 

2.4) Implementation of the standards, rules, policies and guidelines as directed by the 

Central or State Government concerning smooth and effecting management of the 

Senior Citizen Care Home. 

2.5) The Care Home must have a registered legal entity with a Trust Deed, Memorandum 

of Association or any other legal documentation. 

 

3) Registration and License 

3.1) The application for registration should provide information about the promoter(s), 

directors, management company, operator, or other management agent that the 

applicant or applicants will use to manage and operate the Home. 

3.2) The application for registration should provide information about the owner(s) of the 

building or other structures that will be used in the operation of the Home. 

3.3) The application for registration should provide information about other projects 

owned, operated, or managed by the applicant(s). 

3.4) The Senior Citizen Care Home shall not admit, elderly residents whose needs are 

greater than the Home is registered for. Services that are not provided directly by the 

Home. The Home must have a well drafted and documented contractual agreement 

or contract with a third-party agency, specifying the roles and responsibilities of the 

vendor and the principal employer. 

3.5) Registration of the Home shall be issued only for the applied premises and concerned 

persons specified in the application and shall not be transferable.  

3.6) Registration Certificate / Certification / Accreditation / Approvals and Licenses shall be 

posted in a common and accessible area of the project premises. 

3.7) A distinctive name for the Home, which shall be included on the application for 

registration. The name of the Home shall not be changed without prior written 

notification to the concerned department including on the website or any other social 

media platforms. 

3.8) Addition, demolish, modification to the physical infrastructure including residential 

units of the Senior Citizen Home needs to be informed to the relevant authorities and 

department. 
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3.9) The application for registration should provide affirmative evidence of ability to 

comply with standards, rules, guidelines as may be lawfully prescribed. 

3.10) The application for registration should provide a copy of the floor plan of the Senior 

Citizen Care Home along with all statutory approvals and licenses like Fire Safety, Lift, 

Structural Safety, Water provision etc. 

3.11) If the Home is intended to be operated out of a rental / leased premises then the 

minimum lease agreement with the building owners should be for a minimum of 5 

years. 

3.12) Senior Citizen Care Homes should be registered and given certification based on 

adherence and compliance with the State regulations and rules. 

3.13) Certification of a Senior Citizen Care Home shall be for three years unless certification 

is revoked for good cause by the registration department. 

3.14) Annexures 

A) Annexure: 2 – Sample Registration Certificate 

B) Annexure: 3 – List of suggested Licenses, Approvals, NOC’s etc 

3.15) Further Reading:  

A) Residential Care Homes (Elderly Persons) Ordinance, (Hong Kong), Licence of 

Residential Care Home for the Elderly. 

 

4) Denial, Rejection or Renewal of Application / Registration 

The Registering Authority may deny registration / certification if:  

4.1) The promoters, directors, management company, operator, or other management 

person that the applicant will use to manage the facility has ever been convicted of a 

felony. 

4.2) A facility or facilities owned or operated by the applicant(s) have been found, after 

final administrative decision, to have committed a legal violation as per the 

Constitution of India.  

4.3) If the applicant(s) have had a registration / license revoked or suspended earlier or 

have been blacklisted by any Government department. 
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4.4) The promotors(s), directors, management company, operator, or other management 

agent that the applicant or applicants will use to manage the facility have had a license 

revoked. 

4.5) The applicant or applicants have not demonstrated to the satisfaction of the 

registration department that the planned / proposed services, facilities or 

infrastructure is of sub-standard and can be a deterrent in the service delivery of care 

services for older residents. 

4.6) The registration / licensing department may deny, suspend, or revoke a certification in 

any case where the agency finds that there has been a substantial or repeated failure 

on the part of the Senior Citizen Care Home in complying with the State / Central 

Government rules and/or minimum standards. 

4.7) Further Reading: 

A) Residential Care Homes (Elderly Persons) Ordinance, (Hong Kong), Application for 

Renewal of a Licence. 

 

5) Change in Ownership 

5.1) If a Senior Citizen Care Home changes the ownership / management holding, then the 

same should be duly informed to the regulatory authority along with new sets of legal 

compliances and permissions. 

5.2) Further Reading: 

A) Residential Care Homes (Elderly Persons) Ordinance, (Hong Kong), Notice of 

Change of Director(s)’ Information.  

 

6) Project Site Relocation 

6.1) If a Senior Citizen Care Home intends relocation of the project, then the same should 

be duly informed to the regulatory authority along with new sets of legal compliances 

and permissions. Based on the site visit of the auditors a new approval shall be granted 

by the registration authority. 
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7) Closure of the Home 

7.1) In-case the Care Home is getting closed due to whatever reason then it is the 

responsibility of the Home Management to inform the residents well in advance and 

facilitate their relocation to another suitable Home of the same standards. The Home 

Management will have to inform the concerned authorities and develop the transition 

or discharge plan for the residents. 

 

8) NGO Registration 

8.1) The Care Home needs to have a legal entity, it can be in the form of an NGO, PVT 

Limited, LLP, Co-operative or Self-Help Group (SHG). The Care Home Management 

needs to ensure that all legal documents like the Trust Deed, name of Directors, list of 

all self-help group members are documented. No member should have a criminal case 

against him/her which can affect the legal functioning of the Home and/or harm the 

reputation of the Home. 

8.2) Further Reading: 

A) The Indian Trusts Act 

B) Societies Registration Act 

C) Section 8 of Companies Act 2013 

 

9) Self Help Groups (SHG) 

9.1) Not all homes will be setup by the Central/State Governments, there will be private 

operators, NGOs and Individuals. There will be another group of like-minded citizens 

who will form a co-operative or Self-Help Groups (SHG) to setup various senior care 

initiatives including Senior Citizen Care Home. 

9.2) The members who are part of the Self-Help Group (SHG) needs to be of legal age above 

the age of 18 and have the mental capacity to understand the implications of being a 

part of the group.  

 

10) Roles & Responsibilities 

 Care Home Management / Promoters, Governing Board, Home Manager 
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11) Concerned Ministries, Departments 

 Ministry of Social Justice and Empowerment (MSJE), State Social Welfare 

Department 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Chapter 1: Licensing and Registration 

Working Draft Ver-1: Compiled by: Pankaj Mehrotra (Senior Living Consultant)  Page 8 of 12 

ANNEXURES 

 

ANNEXURE: 1  Application for License 
CHAPTER: 1 Licensing and Registration 
MONTH CREATED December 2024 NEXT REVIEW December 2026 
CHAPTER CODE LAR VERSION 1 
PREPARED BY Pankaj Mehrotra UNDER REVIEW Yes 

  
S.NO   

1 
Senior Citizens Care Home (SCCH) Name 

  
 

2 

Senior Citizens Care Home (SCCH) Address  

  

 

 
 
 

3 
Senior Citizens Care Home (SCCH) Telephone Nos.  

  
 

 

4 
Senior Citizens Care Home (SCCH) Email ID  

  
 

 

5 
Senior Citizens Care Hom (SCCH) Management Telephone No.  

  
 

 

6 
Senior Citizens Care Home (SCCH) Management Email ID  

  
 

 

7 

License application for setting up a new Senior Citizens Care Home (SCCH)  

Tentative Date of Opening  

 DD:  YY: MM:  (dd/mm/yyyy)  

License Application for an existing SCCH  

Date of Opening  

DD: MM:  YY:  (dd/mm/yyyy)  

8 Type of Entity 
   

Trust Society Pvt Ltd Co-op SHG  

           

9 Registration No.   
 

 

10 

Reasons for Application  

Change of Name of existing SCCH  

Present Name  

New Name    

10-A Change of Address  
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Existing Address   

 

 
 
 
 

New Address   

 

 
 
 
 

10-B 

Change of Management  

Existing 
Management 
Members 

  

 

 
 

New 
Management 
Members 

  

 

 
 

10-C Change of type 
of SCCH 

Independent Living    

Dementia Care Centre    

Rehabilitation Care    

Nursing Care Centre    

10-D 

Change in Bed Capacity  

Existing Bed 
Capacity    

New Bed 
Capacity    

11 

Property Details  

Owned Yes   No    

Rented / Leased Yes   No    

Lease Duration From   To    
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ANNEXURE: 2 Sample Registration Certificate 
CHAPTER: 1 Licensing and Registration 
MONTH CREATED December 2024 NEXT REVIEW December 2026 
CHAPTER CODE LAR VERSION 1 
PREPARED BY Pankaj Mehrotra UNDER REVIEW Yes 
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ANNEXURE: 3 Suggested Licenses, Approvals, NOC’s 
CHAPTER: 1 Licensing and Registration 
MONTH CREATED December 2024 NEXT REVIEW December 2026 
CHAPTER CODE LAR VERSION 1 
PREPARED BY Pankaj Mehrotra UNDER REVIEW Yes 
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